
Didriks 
Didriks is a home furnishings store offering a 
wide range of products, including outdoor fur
niture, tableware, rugs, linens, gifts and home 
accessories. They specialize in national and 
international brands known for high quality and 
superior design. Didriks opened in 2004 and 
has two employees. Didriks has taken a leader
ship role in the creation of a new business com
munity comprised of companies on and sur
rounding Concord Avenue, called Observatory 
Hill. They have worked closely with companies 
and residents to assess needs, wants and goals 
for future activities. The Observatory Hill neigh
borhood is now being indicated on many 
Cambridge maps and a Web site is under devel
opment (www.observatoryhill.com). Didriks 
has created referral relationships with compa
nies that sell related products and has a close 
relationship with another local company 
through which they have increased efficiency 
and expanded their customer base though 
shared facilities, services and joint marketing 
campaigns. Didriks has supported numerous 
charitable organizations including CFCS, Food 
for Free, the Home for Little Wanderers and 
schools in Cambridge, and has become a regu
lar contributor to local silent auction events. 
Didriks has been an active participant of the 
CCC Shop Cambridge First campaign, being 
one of the five locations where the certificates 
are sold and encouraging others to participate. 

Lumen Eclipse 
Lumen Eclipse is a media design studio special
izing in graphic communications via print, 
video and Web. Four employees work to sup
port the efforts of marketing and communica
tions professionals through the production of 
creative collateral for advertising, promotions, 
sales support and branding. Clients include 
MIT, MTV/Comedy Central, Harvard, Charles 
Hotel, Irving House, Grafton Street and 
Cambridge's newest addition, Wagamama. In 
2005, Lumen Eclipse launched a Public Media 
AI1s Gallery in the heart of Harvard Square that 
shows motion based artworks from around the 
world. It provides beauty and creative inspira
tion while supporting Harvard Square's posi
tioning as a culturally vibrant and artistically 
aware center. The outdoor media displays have 
exhibited over 140 artworks, including interna
tionally renowned artists such as Yoko Ono, 
Billy Collins, Gnarls Barkley, Michel Gondry 
and Isaac Julien. The design studio has donat
ed services to the HSBA, Taste of Cambridge, 
Child Care Resource Center and Longfellow 
House. They are active with the Inman Square 
Business Association and serve on the board of 
the Harvard Square Business Association. They 
have been members of the CCC since the 
advent of Lumen Eclipse in 2004. Since 2006, 
they have been involved with the CCC 
Business Development Leads Group and con
sistently attend CCC events. 
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Professional Ambulance Service 
Operating within the Cambridge EMS System, 
Professional Ambulance (PRO) provides emer
gency medical services to Cambridge in con
junction with the Cambridge Fire, Police, 
Emergency Communications and Public Health 
Departments. PRO was founded in 1969 by two 
of only 500 certified EMTs in the state, with a 
single ambulance. Today, 40 field providers uti
lize ten ambulances dynamically staffed and 
positioned throughout the community. In an age 
of ambulance service consolidation, PRO 
remains a fiscally sound, family-owned and 
-operated organization that has chosen to con
centrate on one community-Cambridge. PRO 
also conducts event medical coverage, medical 
education & training for first responders, EMTs, 
Paramedics and RNs and community education 
such as CPR and First Aid. They voluntarily 
became the only ambulance service in 
Massachusetts to be certified by the Commission 
on Accreditation of Ambulance Services. A PRO 
representative routinely sits on the Cambridge 
Rindge & Latin School Healthcare Careers Board 
of Advisors and they offer a scholarship to a 
CRLS student. PRO provides staffing, vehicles 
and radios for the Department of Human 
Services/CASPAR Homeless Census and makes 
financial donations to many organizations. They 
received the Cambridge Health All iance 
Community Link Award for dedication to the 
Cambridge community. 
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